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APPLICATION NUMB ER 

10/720,784 



FILING OR 371 (o)DA TB 
11/24/2003 



32127 

VERIZON CORPORATE SERVICES GROUP INC 
C/O CHRISTIAN R. ANDERSEN 
600 HIDDEN RIDGE DRIVE 
MAILCODE HQE03H14 
IRVING, TX 75038 



FIRST NAMED APPLICANT 

Mahesh Rajagopalan 



Un^fJ A1 F u ^ar™ent or commerce 

Yl^V&Z"* P-**»nt and Tr,d«oi M r\ OfTW 
Raffle TO STENTS 



ATTORNEY DOCKET NUMBER 

03-1023 



CONFIRMATION NO. 4941 
FORMALITIES LETTER 

*OC000000014635925* 

•OC00000001 4635925* 



Date Mailed: 11/30/2004 

NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1 .53(5) 
Filing Date Granted 

Items Required To Av oid Abandonment- 

* Sro/}Stoy° f f ° l,OWin9 inventor(s > is missin 9 from oath or declaration: 
Hems Required To Avo id Processing Delay s: 

^rthJrprS^^^ 3,50 reqU,red Sh ° Uld be SUbmitted with ^ -P'V ^ this notice «o avoid 

' tWS aPP,iC8ti0n nUmb6r {S The — -declaration does not 

does no! !de2 1" reSid8 T e <e -?" ° ity e,Hler St9te ° r forelgn Count ^ of ea <* inventor. 

• does not identify the complete mailing or post office address of each inventor 

• does not identify the citizenship of each inventor. 



Replies should be mailed to: Mail Stop Missing Parts 

Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 
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A copy of this notice MUSI be returned with the reply. 



Customer Service Center 



Initial Patent Examination Division (703) 308-1202 

. PART 2 - COPY TO BE RETURNED WITH RESPONSE 
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PATENT 
Customer No. 32,127 
Attorney Docket No. 03-1023 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: 

Mahesh RAJAGOPALAN et al. 
Application No.: 10/720,784 
Filed: November 24, 2003 



Group Art Unit: 2641 
Examiner Unknown 
Confirmation No.: 4941 



RECEIVED 
CENTRAL RAX CENTER 

APR 0 6. 2005 ' 



For: METHODS AND SYSTEMS FOR 
CONTACT MANAGEMENT 

Mail Stop Missing Parts 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

RESPONSE TO NOTICE TO FILE 
MISSING PARTS OF APPLICATION 

In response to the communication of November 30, 2004, Applicants submit a 
Petition for Correction of Inventorship, a new Declaration/Power of Attorney for filing in 
this application, and a copy of the Notice to File Missing Parts. This Response does not 
include the $130.00 fee because the Notice to File Missing Parts does not indicate that 
a fee is due. 

Please associate the enclosed declaration with the application, grant any 
extensions of time required to enter this response, and charge any additional required 
fees to our deposit account 07-2347. 
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Application No. 10/720,784 
Attorney Docket No. 03-1023 



Respectfully submitted, 



Dated: April 6, 2005 



R 

Verizon Corporate Services Group Inc. 
600 Hidden Ridge Drive 
mail Code: HQE03H14 
Irving, Texas 75038 
Telephone: 972-718-4800 

CUSTOMER NO. 32127 
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